
 We now have 200,000 
leads in the system

Publishing Company transforms it’s sales 
management process with Zoho CRM. 
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MARCOA Publishing Inc. has been setting industry standards in publishing from their San Diego 

headquarters for half a decade. “Over the years, MARCOA has published more than 30 million 

military relocation guides, directories, and maps for active-duty military and their families around 

the country.” said Forest Smith, Director of Information Technology. 

Challenges:

MARCOA sought a CRM that could not only handle sales activity in the field, but also serve as a robust 

platform to integrate with production activities. “Integration with our accounting and production was 

an absolute requirement for whatever we decided to use in the field,” Smith said. MARCOA initially 

implemented Salesforce, but soon discovered that despite its stout design, it simply didn’t

accomplish what they needed, requiring additional third-party software. “We went through pretty

significant development to try and make Salesforce work, but we found it was more cumbersome 

than facilitative,” he said. “We ended up scrapping the whole program and never went live with it.” 

They continued testing several options on the market over the course of several months, but found 

that nothing matched the level of flexibility they were looking for.

Solution:

After few months of research in the market, MARCOA finally tried the free version of Zoho CRM 

and found Zoho to be responsive and quick right off the bat. “The transition was intuitive,” Smith 

said. “The majority of our sales representatives have worked in print advertising for a long time, 

and while they’re excellent at what they do, they’re generally not tech savvy. With Zoho, they 

were able to get up and running with no problem at all. Reporting was markedly better and we 

were able to do a lot of the customization in-house without third-party support.”  

What would you say to other customers about Zoho?

  

“If they were a competitor of ours, I would tell them to go use something else! I’ve thoroughly 

enjoyed using Zoho, and our users enjoy using it as well. It has streamlined our sales activities, 

directly contributing to our bottom line. I would definitely recommend it.”  
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Results:

Currently, MARCOA has almost a hundred licenses in the field and plans to add several additional 

users in the near future. The visibility of their pipeline, made possible by Zoho CRM, has been

crucial. “Zoho helps us maximize our time in the field. We’re ranking leads based on data. we’re

getting smarter each week. Currently, we have over 200,000 leads in the system and that number will 

absolutely continue to grow. It has been a fun transition to witness.”
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Zoho CRM is a cloud-based software for managing your customer relationship in a

better way. It helps streamline your organization-wide sales, marketing, customer

support, and inventory management functions in a single system. We are light on

your pocket and the features and integrations we give you are unmatched.

Contact Us:

US: +1.877.834.4428  |  +1.615.671.9025

UK: +44.20.35647890
(local call charges applicable)

Australia: +61.2.8066.2898
(local call charges applicable)

India: +91.44.7181.7070

Email: sales@zohocorp.com
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